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You no longer need to
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handle your

appointments like a


super hero!
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on your mobile
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SMS or Email Sales

receipt at the end


of a sale

Your Salon
1 Smith Street
ABN 10101010101
Tax Invoice
Thu 5/1/2023
10.34am
Client name

1 Blow wave $75.00
1 Cut & Shampoo $55
Total $130 Tax Inc

$11.82
 Payment - cash
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Smallbiz Upgrades 2022

Customer module

• A New document viewer method has been added to give more flexibility
(print, save etc)

Appointment Book

• When sending sms (automatically or manually) you can now select
from a number of pre-setup scripts; you don’t have to type in each time
..eg normal appointment confirmation, or separate ones where the client
has not responded.  You can nominate what is the default message to
use.
• You can now send a free form sms from the appointment entry screen.
Ie you do not have to use one off the list
• From an appointment you can now SMS a payment link to clients. Clients
(via your online setup), can then pay (all or a %) before they get to the
salon.
• If you delete a pre-paid appointment, the system releases the gift
voucher for re-use. Unfortunately there were many situations where
staff deleted an appointment, rather than moving it to a new day/time
and this removed the pre-payment. Smallbiz is now aware this might
happen the case and asks,  if you rebook the same client, straight after
deleting one of their prepaid appointments if you wish to reuse the pre-
payment !! 

On-Line module

• New  options to allow clients to pay by gift Voucher when making
bookings on-line

• The online experience has been greatly improved. 
-By default, the client does NOT select a date range they just go
forward to see more
-Smallbiz displays the dates that are available.
-When  they click on a date it displays the times that are available. Client
just clicks the quired one. (previously they had to type in the time
required!!)
• New option to disallow online appointments for selected services on
selected dates. Eg only allow specials to be booked on Mon-Wed  …NOT
Thurs & Sat
• New option where you can now send SMS confirmations of appointments
and details (rather than email)
• New option to allow customers to delete an appointment via sms (if it
was made online.. and you turn this option on)
• You can now selectively set online appointments to be on the 10min or
15 min scaling. Previously it was set to only 15 min.
• Resource checking is now operational for online bookings
• The online user now has an option to tick “this staff only” when making
an appointment. Reduces customer complaints when staff move an online
appointment to a different staff. Smallbiz will prompt staff (but not
stop them)  if they attempt to do this.
• New auto messaging to salon, if the Smallbiz online facilities cannot
contact their salon database. So you are not waiting for client to let
you know the system is not working !
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SBIZ APP module

The app has been completely re-written. Its responsiveness is

substantially better.
Enables access to the appointment book to add/delete/move appts. This

option is NOT designed as a high use front desk facility, but rather for

occasional changes, and viewing what is booked in.

Stock module

• New option to allow merging of stock lines eg merge code 11456 to

10488. In this situation code 11456 will be deleted, but all history will go

onto 10488, including sales & invoicing. Normally this would be used

where staff have inadvertently added a stockline in twice.

Wages module

• The wages system has been updated to STP II. Smallbiz has completed

the required testing and certification with the ATO.
• You now have to match wage payment types with standardised ATO pay

classifications. This was automatically done in the update process, but

would be required for any subsequently added payment types.
• There were numerous changes required by STP II, mainly to do with wage

classifications. Please be reminded that the wage must be submitted to

the ATO ON or BEFORE you actually make he payment to your staff!!
• Better display diagnostics when what has been sent to the ATO does

not match what is currently in your system. Eg if you do submissions out
of sequence, or enter wages out of sequence. 

Documents

The Documents section has been completely revised. We now use a

product called Jot Form, which allows easy setup and creation  of

documents. Eg new client forms, client pre-treatment

information/approval signatures, feed back forms, photos, post

treatment information etc

It enables clients to fill out, online, the document you send them via sms,

or on a tablet/computer in store. The client clicks submit when they are

finished and the document will be automatically loaded into Smallbiz

and processed

• The documents are prefilled with the clients details, and when returned

into Smallbiz the clients details will be updated, or a new client card

created
• Via the auto-marketing options, you can send specific treatment forms

to a client just before they are due in salon
• SMS the client forms to do on their device in salon, or give them a

salon device with the form already loaded 
• The forms can be viewed within the client card. 
• You can manually add any document/photos directly onto the client

card if you wish.  
• The system will check for clients with the same details ( name , mobile,

email) even if the form indicates it should be a new client. So you don’t

get multiple cards for the same client.
• The client permissions have been adapted to treat documents sent to

clients via auto-marketing  as appointment reminder/information, rather

than marketing. Some clients didn’t want marketing, but definitely wanted

the pre-treatment forms for an appointment.
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Reports module

• Improved the staff booking report to allow “not” to print the
appointment notes when using. The report could be very long, and the

notes were not necessary on many occasions.

Sales module

• New option that allows you to SMS or Email a receipt to the client. This

can be set up to be automatic, selective (you are asked when you finish a

sale), or you can use the OPTIONS button on sales to send whenever you

choose.
• The gift voucher payment options have been improved. If you take a pre-

paid appointment to the till , you can now pay the remaining balance with

another gift voucher; you can easily select multiple vouchers to pay

for one sale(either on the clients card or elsewhere)
• There is a new option to refund (or delete) a pre-paid appointment. This

was previously quite complicated, but now there is a separate option to

do this simply by answering a few questions.

Marketing module

• We are now using an improved SMS provider ..You can now send

seamless multiple messages. I.e. more than 155 characters (be aware

though, that it will incur a charge for each 155 characters group sent

..or part thereof) Warning are in place when this will happen and by

default it is turned OFF 
• Changed default so that ONLY 1 sms will be sent to a mobile number in a

selection list …no matter how many cards that mobile number os on.
• You can now select from a number of pre-setup SMS messages when

you wish to do a promotion, rather than type it in each time
• The select III search option “Customers Who Have used” has been

improved , you can now select
By service as well as department; there is also an expansion button to

view all the departments/services.
• In Auto-Marketing you can setup to select &send a form link to clients

before their appointment. You can have different forms for different

services. This way they eg can fill out an electrolysis

permission/information form before they come in, an dit will be on their

client card
• There is a new “SIMPLE” auto-marketing feature. We have pre-set up 3 of

these (Birthday, New client, non return client). You have very little to do

to get these working, apart from just turning them on ! They also

include generic sms landing pages !!
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general program

• You are now able to book support calls on line. This can be done from

within the Smallbiz program or from the Smallbiz app. This means that

you can book a support call for a time when you are available and have

time to talk, without having to get thru on the phone.

• A procedural upgrade to the underlying system that Smallbiz is

written on. From Embarcadero C++ XE10 to XE11.2
This ensures that Smallbiz is upto date.

• A new Voucher Refund option has been added. As more and more salons

take online bookings/ Voucher sale, an increasing number of situations

have occurred where the client wants a refund as they no longer want

the service  The administration to do this was previously complex. This

new option allows you to do this now with little effort and correctly

shows the change in Voucher balance, the money going into your

account, and the money also being refunded, and the deletion of the

appointment. Plus a written note of what has happened.
 
• The system log options have been substantially increased/improved.

This is especially suited for tracking automatic functions. Eg auto

backup, auto marketing, auto sms, document retrieval etc.  This enables

the salon to see when these functions ran, whether they were

successful, or what happened if it didn’t run.  Eg that the marketing

wasn’t sent because staff clicked CANCEL,  or couldn’t get an internet

connection, or there were no customer selected …..etc.  This option also

now records changes to security levels 

• Solved an issue where salons were using messaging (generally when

clients made a regular booking for say 6 months and asked for a

message to be displayed when it was time to re-book). If the message

was not ticked off correctly there were issues with automated

functions. 

• There is a now a greatly improved screen saver. Graphics are improved,

they are interactive and they automatically update
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